
 

10th December 2020 

Dear Parents and Carers, 
 
Track and Trace guidance for the Christmas break - notifying school of a positive 
case. 
 
As we approach the end of the Autumn term, I wanted to write to you with some information 
for the Christmas break. This letter contains very important Track and Trace expectations 
for this period. 
 
You may have seen in the media that the Government has just given schools permission to 
close a day early at the end of term. The reasons they give for this, is to protect school 
leaders from being on call to support track and trace on Christmas Eve.  Please note that 
Bedford Road will not be closing a day early. We will finish at the normal end of the 
school day on Friday 18th December as originally planned. We appreciate that changing the 
date of the last day of term with such short notice is likely to cause considerable difficulties 
for many parents. 
 
The Department for Education has asked that school leaders support the government with 
Track and Trace over the school holidays in the run up to Christmas Day.  
So what does this mean for you? 
 
Evening of 18th December 2020  to Evening of 24th December 2020 
 

● For the first 6 days after teaching ends (until and including Christmas Eve), if a 
pupil or staff member tests positive for coronavirus (COVID-19), having developed 
symptoms within 2 days (48 hours) of being in school, they must notify the school. 
This must be done by emailing: office@bedfordroad.school and providing the 
following information: 

 
○ Subject of email - Positive Test Result 
○ Name of Parent 
○ Name of Pupil  
○ Name of person testing positive 
○ Pupil’s class 
○ Date symptoms started (if symptomatic) 

      BEDFORD ROAD PRIMARY SCHOOL 
Hillgrounds Road Kempston Bedford MK42 8QH 

Telephone: 01234 851011 

 
Headteacher:  Mrs L J  Gould 

E mail: office@bedfordroad.school 

mailto:office@bedfordroad.SCHOOL


○ Date of positive test result and screen shot of test result if possible 
 
The DFE has asked me to designate a limited period each day to receive notification 
of positive cases and advise close contacts to self-isolate. If the school is informed of 
a positive case, we are asked to assist in identifying close contacts and advise 
self-isolation, as the individual may have been infectious whilst in school. This means 
that if we have a positive case within 6 days of the end of term (where symptoms 
started within 2 days of the end of term) and your child has been a close contact (in 
their bubble) you will be notified that your child will need to isolate at home for 14 
days. This notification will arrive by text. For this reason, we would appreciate it if you 
could check your phone for messages right up until the end of Christmas eve. 
 
So why 6 days only? According to the DfE, the six-day period will allow enough time 
for positive cases to be identified and confirmed by a test. The government is 
anticipating a rise in the number of tests being taken and a delay in results being 
returned. 

 
● If a pupil or staff member tests positive for coronavirus (COVID-19), having 

developed symptoms more than 2 days (48 hours) after leaving school on the 18th 
December, the school should not be contacted. Parents and carers should follow 
contact tracing instructions provided by NHS Test and Trace. 

 
 
25th December 2020 - 4th January 2021 

 
● School leaders have been asked not to remain on-call or conduct any contact 

 tracing more than 6 days after the final day of teaching (Christmas Day and beyond). 
The school email will no longer be checked after Christmas Day and in this instance 
you should contact Track and Trace. 

 
● Where pupils are required to self-isolate due to contact with a positive case after and 

including Christmas Day,  schools do not need to be informed about their absence 
until the first day of the new term (5th January). 

 
I have tried to make the above information as clear as possible. I know it is a lot to take in 
and it has taken me some time to process what I am required to do. I think the key message 
is, if in doubt please use the email address provided to contact school (up until the evening 
of Christmas Eve), provide the information requested and I will take it from there.  
 
It is clear that Christmas will be somewhat different from normal for all of us, and we will all 
need to be mindful about how best to protect our friends and family this year. I sincerely 
hope that you will all stay safe and well over the Christmas break and enjoy the Christmas 
holidays that you have planned. The last thing I want to have to do is deliver the message of 
isolation and potentially upset your plans, so I have everything crossed that this won’t 
happen. I do, however, have a professional duty to inform families should there be a positive 
case and help to stop the potential spread of infection. 
 
If you have any questions relating to the information above, please do not hesitate to contact 
the school before the end of term. 
 



I also want to take this opportunity to thank you for your ongoing support of our COVID 
systems and for following the requests we have made to help us ensure that school stays as 
safe a place as possible.  By wearing your masks as you drop off and pick up, you are 
helping others to feel safer as you enter the school site. And with cars no longer being driven 
into the cul de sac, this area is now a much safer place for you to wait with your children. 
Thank you also for trusting us to keep your children as safe and happy as possible during 
these most difficult of times. 
 
And finally I want to say a huge thank you to my staff team. At this time of year, we would 
usually be in the throws of our many Christmas events; carol services, concerts, Christmas 
fairs etc. At one of these events I would always take the opportunity to thank the staff for all 
that they do. This year I don’t have that opportunity, so I am going to thank them here. The 
resilience that the staff have shown has humbled me. Each and every one of them goes 
above and beyond to make Bedford Road the school community that it is. It is my great 
pleasure to work alongside such a dedicated group of professionals. 
 
I wish you and your families a peaceful, healthy and Happy Christmas and let’s all look 
forward to a brighter and MUCH better 2021! 
 
Yours sincerely 
 
Mrs L Gould 
Headteacher 
 
 
 
 
 
 


